Accesibility

Unfortunately, none of our ships are wheelchair accessible. Therefore, our ships are not accessible to
those who are completely dependent on a wheelchair or mobility scooter.

If you can walk (small) distances, the accessibility of our boats depends on your own mobility. Our
staff is always happy to help you get on board. Additional information about accessibility can be
found in this document.

1: Our ships

All our boats have a staircase of roughly four steps to get to the floor of the boat. Our larger ships
have a toilet, the smaller ones do not.

Because we do not always schedule the same boat on the same trip, it is advisable to contact us if
you want to be assured of a toilet.

This can be done via: info@schuttevaer.com

Or by calling us on: 030-2720111 (zero, three, zero, two, seven, two, zero, one, one, one) from
numbers abroad please dial +31 instead of the first zero.

2: Landing stages in the city center
The Oudegracht

Access to this jetty is only possible via a staircase of approximately 21 steps. This staircase has a
handrail on either side to hold on to. The step from the quay to the boat is very small here, due to a
small, sloping jetty.

From this jetty we have our regular city tours of one hour and one and a half hours. The seasonal
sailings and our Day Tour Rhijnauwen also depart from here. At Rhijnauwen the scaffolding of the
terrace is at the same level as the boat.

You can book regular trips from this jetty here.

Hoog Catharijne

You can reach this jetty by stairs or by elevator. The lifts in Hoog Catharijne reach every floor and into
the parking garages.

The jetty is relatively low here, making the entry into the boat slightly larger. For this we take a step
stool with us, which makes this distance a little shorter.

You can book the trips from this jetty here

The Nieuwekade

At this jetty the boat is accessible via a gradually sloping quay. So no stairs or elevators are needed to
get to the boat. No boat tours depart from here and this is therefore only possible in consultation.

For our regular cruises, this is only possible before the first departure of the day. Contact us for the
possibilities!


https://www.schuttevaer.com/en/boat-trips/canal-cruise-utrecht/
https://www.schuttevaer.com/en/boat-trips/canal-cruise-utrecht-from-hoog-catharijne-en/

